
What is a SCAM?What is a SCAM?
Scammers make people give them money or personal informationScammers make people give them money or personal information

How do they do it?How do they do it?

They make people feel worried or frighten peopleThey make people feel worried or frighten people

They promise people money and giftsThey promise people money and gifts

They promise people services like building and gardeningThey promise people services like building and gardening

Scams are done by people who break the lawScams are done by people who break the law



Different types of  SCAMSDifferent types of  SCAMS

Through the post Through the post 

• • You’ve won a prizeYou’ve won a prize
• • You can have some moneyYou can have some money
• • Pay first to get goodsPay first to get goods
    

Telephone SCAMS Telephone SCAMS 

• • People call you to try to get your money People call you to try to get your money 
• • People call to get personal informationPeople call to get personal information
• • These people pretend to be friendlyThese people pretend to be friendly
• • They pretend to be police or from your bankThey pretend to be police or from your bank
• • They try to make you hurry upThey try to make you hurry up
                                  
                              
Doorstep SCAMSDoorstep SCAMS

• • The person tries to get moneyThe person tries to get money
• • The person tries to get personal informationThe person tries to get personal information
• • They may seem friendlyThey may seem friendly
• • The things may be brokenThe things may be broken
• • Too expensiveToo expensive
• • Not realNot real
• • Done badlyDone badly

Internet SCAMSInternet SCAMS

• • The website might look realThe website might look real
• • Fake emails that look realFake emails that look real
• • People try to trick you out of  your moneyPeople try to trick you out of  your money



How does it make you feel?How does it make you feel?
                              

SadSad

No money                                                                                                                                              No money                                                                                                                                              
                  

Health problemsHealth problems



What can you do?What can you do?

Call the police if  you are worriedCall the police if  you are worried

Talk to family, friends, or someone you trustTalk to family, friends, or someone you trust

Don’t give anyone your personal details  Don’t give anyone your personal details  

Never give anyone your PIN number    Never give anyone your PIN number    

Change your password often    Change your password often    

Don’t let people in your house    Don’t let people in your house    



Important NumbersImportant Numbers

If  you think someone has tried to SCAM you, tell Action Fraud If  you think someone has tried to SCAM you, tell Action Fraud 
on 0300 123 2040on 0300 123 2040

 www.cannockchasedc.gov.uk/itsascam       www.cannockchasedc.gov.uk/itsascam        @CannockChaseDC@CannockChaseDC

  Cannock Chase Life Cannock Chase Life 

 #SayNOtofraud #SayNOtofraud


