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Item No. 10.8

1 Introduction

1.1 This policy sets out the approach taken by Cannock Chase Council (the
Council) in assessing the circumstances, and the amount payable, for
compensation to which tenants and leaseholders are entitled.

1.2  Compensation may be paid under the following circumstances:-

* The Council is at fault for not providing services as specified under
service standards to which Housing Services are directly responsible.

* Approved improvements are carried out by tenants during their tenancy
and compensation may be payable when the tenancy ends.

» Right —to-repair legislation has not been met.

* Tenants are unduly affected by major refurbishments or improvements
carried out to their homes.

1.3 Inthe majority of cases where the Council identifies a fault or failing, an apology,
alongside rectification of the issue which caused the complaint to be made, will
be entirely sufficient. However, there may be some cases where the Council
considers it appropriate to offer compensation in addition.

1.4  Compensation may not always be of a financial nature, it can also be made by
way of repair, replacement or a gesture of goodwill. Compensation may be
considered where no practical action can be agreed with the tenant /
leaseholder to provide all or part of the remedy.

2 Key Principles

2.1 We aim to provide a high-quality service for our tenants/leaseholders; however
we acknowledge that sometimes mistakes are made. If tenants and
leaseholders are dissatisfied with our service and wish to complain about our
lack of action, or standard of our work, we will deal with their complaint quickly,
fairly and appropriately within the framework of our Corporate Customer
Feedback and Complaints Procedure.

2.2  The key principles of the Compensation Policy are:

* To ensure a clear, fair and transparent approach to compensation for
all tenants / leaseholders;

« Tooutline the degree of service failure that necessitates compensation;

« To make clear what actions tenants / leaseholders needed to have
taken to be eligible for compensation;

* To clarify the process managers should take when dealing with a
complaint or compensation claim.

2.4  As per the Housing Ombudsman guidance we set out the circumstances in
which compensation will be issued. There are generally three types of
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compensation payment:
. mandatory (such as statutory home loss payments) - see section 7.
. quantifiable loss payments (where people can demonstrate actual
loss) - see section 8.
. discretionary payments (for time and trouble/distress and
inconvenience) - see section 9.

3 Legal and Regulatory Compliance

3.1 We will ensure that we compensate our tenants/leaseholders in accordance
with relevant legislation which includes but is not limited to the following:-

. Land Compensation Act 1973 (as amended)

. Home Loss Payments (Prescribed Amounts) (England) Regulations
2023

. Section 124 of the Housing Act 1988 and Sections 153A, 153B and
138C of the Housing Act 1985

. Section 99A and Part V of the Housing Act 1985 (the Right to Buy)

. The Secure Tenants of Local Housing Authorities (Right to Repair)
Regulations 1994 (as amended)

. The Secure Tenants of Local Housing Authorities (Compensation for
Improvements) Regulations 1994

. Section 92 Local Government Act 2000.

3.2 This policy should be read in conjunction with Cannock Chase Council's
Corporate Customer Feedback and Complaints Procedure.

3.3 The Compensation Policy will be delivered within the resources of the Housing
Revenue Account. All compensation payments to be determined within the
dedicated budget.

4 Equalities Statement

4.1 Cannock Chase Council will ensure that this policy is applied fairly and
consistently to all tenants and leaseholders. The Council will not directly or
indirectly discriminate against any person or groups of people because of their
gender, race, religion, age, disability, sexual orientation and marital status. The
policy has been subject to an Equality Impact Assessment and found to have
neutral impacts on the protected characteristics groups. When applying this
policy, the Council will act sensitively towards the diverse needs of individuals
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and communities.

5 Assessment Criteria

5.1  This policy is intended to provide general guidance only. Each complaint or
individual claim for compensation will be considered on its own particular merits
against the statutory and policy framework.

5.2 Managers should assess each complaint or claim in line with this policy and
make a written offer of compensation, which is considered to be the final
settlement of the matter and will not constitute an admission of legal liability.

5.3 If the tenant / leaseholder accepts the amount of compensation offered, they
will be required to sign a disclaimer stipulating that they consider the complaint
or claim as closed and have accepted the payment in full and final settlement
of the claim.

5.4  Where appropriate, claims will be checked against outstanding debts to the
Council, this includes (but not exclusive to) sundry debts, recharges, current
and former rent arrears, Council Tax. Payments will then be offset against any
debts owed to the Council and the remainder (if any) will be paid directly to the
tenant.

55 If a tenant / leaseholder wishes to appeal the decision made regarding
compensation they can do so in writing to the Head of Service within 28 days of
receiving an offer.

6 Policy exclusions and when compensation will not be paid

6.1  This policy does not cover the following:

a). Insurance claims

All Claims against the Council for personal injury or loss/damage to property
belonging to tenants due to alleged negligence will be dealt with by the
Insurance Officer and will not form part of this policy.

Where a decision is taken by the Insurance Officer that the incident is not an
insurance claim a discussion will take place with the relevant Housing
colleagues and where necessary the matter will be referred to Housing Services
to deal with under this policy.

b). Disrepair claims

A disrepair claim may be made through a solicitor if we have failed to remedy a
repair after we have been notified there is a problem. We will always attempt to
resolve disrepair issues by following our complaints process to achieve an early
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and appropriate resolution for residents and to reduce the need for legal action.

Any claims which are not resolved in this way and progress through legal
channels are not dealt with under this policy. See our Disrepair Policy for more
information.

c). Legal claims raised by contractors, suppliers or other third parties
Legal claims raised by contractors, suppliers or other third parties under the
terms of a legal agreement will be managed in line with the legal agreement
and/or other relevant legislation. These will be managed by our legal team,
taking advice from our lawyers where required.

6.2 There will be other circumstances when compensation will not normally be
considered. These may include circumstances where:

o the loss or damage is caused by you or made worse by your
inaction. This includes failure to report a repair promptly or to keep
an appointment.

o loss or damage was caused by another household member or
visitor to their property.

o the problem or service failure has caused little or no issues for you.

° we could not gain access to your home to carry out the required
work or you failed to cooperate with us.

. additional works are required, and we have kept you informed of
these.

o we could not have foreseen the issue and we have not been
negligent.

J we acted reasonably to mitigate any loss or damage.

o the service or facility is unavailable because of vandalism, severe

weather conditions or other actions outside of our control for
example a pandemic or times of local or national disruption.

J damage is caused by circumstances beyond the Council’s control
(e.g. through storm or flooding), includes service failure or damage
that is the result of extreme or unforeseen conditions, such as
extreme weather.

o evidence of the damage to goods or loss is not available or
provided.
. the loss or damage arises from an alteration or repair to the property

or its facilities which you have carried out or arranged yourself, such
as an incorrectly installed shower.

o we have to remove/dismantle/damage a fixed item installed by
yourself, with or without our approval, to access essential services
- i.e. a bath panel to access a pipework leak.

o the loss or damage is the fault of another customer or neighbouring
occupier; their leaking washing machine for example.

J the loss or damage is due to the acts or negligence of a third party,
such as a contractor who is not acting on our behalf.

o the loss of supply of gas, electricity or water that is outside of the

Housing Services - Compensation Policy 2024-2027 5



Item No. 10.12

Council’s control, such as a failure by the utility provider.

o we have acted reasonably and complied with our legal and
contractual liabilities.

. we have made, or offered, reasonable alternative arrangements,
temporary accommodation for example.

° damage is covered under a resident’s contents insurance.

o personal possessions are lost, stolen or damaged through no fault
of the Council or its contractors.

o where a claim is made for a service you are not entitled to.

. you have started, or previously completed, legal proceedings or

instructed a Solicitor against us, the Council will not be responsible
for the costs incurred in doing so or be responsible for legal costs
as part of the compensation.

o we will not provide replacement on a new for old basis.

. claims for loss of income/time off work to facilitate reasonable
repairs.

. loss of rental income.

7 Statutory Compensation

7.1 Home Loss Payments

7.1.1 Home loss payments are awarded to tenants who are required to permanently
leave their home through no fault of their own, for example via a permanent
decant or transfer move.

7.1.2 A lump sum payment (the prescribed flat rate) of £8,100 (on or after 1 October
2023), in line with the regulatory guidance will be paid to the tenant. In the case
of a joint tenancy, the payment will be split between both tenants if requested.
All payments will be authorised by the Head of Service.

7.2  Disturbance Payments

7.2.1 Disturbance payments are made to tenants who are required to move out of
their property by the Council as a temporary measure to enable it to improve or
redevelop the property. The payment should cover the reasonable expenses
associated with the move, in order that the tenant is not out of pocket.

7.2.2 A lump sum payment may not reflect individual circumstances therefore we will
seek to meet reasonable and appropriate expenses, to include:

e Furniture removal;

* A packing service for vulnerable tenants or tenants who have mobility
restrictions;

« Lifting and refitting of carpets/flooring and curtains and/ or replacement
if deemed necessary;

» Disconnection and reconnection of electricity, gas, telephone, and
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fitted appliances;
* 3 months postal re-direction.

7.3  Right to Compensation for Inprovements

7.3.1 Customers who are a secure tenant with the Council are entitled to
compensation for certain improvements they have made, following a move from
their property. When a customer, who is a secure tenant, moves from their
property, they may be entitled to compensation if:

« they have carried out a qualifying improvement to their property; and
+ they have obtained the written consent of the Council.

7.3.2 Further details on the Right to Compensation for Improvements is contained
within the Housing Services Repairs Handbook and available on the website.

8 AQuantifiable loss payments

8.1  Each complaint or individual claim for compensation will be considered on its
own particular merits, however where there is a quantifiable loss a financial
compensation offer will be made, in accordance with Annex 1.

These instances could include:

o increased heating bills due to disrepair,
o having to pay for alternative accommodation or take away food,
o paying for cleaning or carrying out repairs where a landlord has failed

to meet its obligations.

8.2 If it is the first reporting of the incident or the complainant/claimant has not
allowed the Council the opportunity to put things right prior to making the
complaint/claim then the claim is null and void.

8.3  Any such costs must be evidenced, have been reasonably incurred and proof
of such loss be provided.

8.4 Further details are contained in Annex 1, which contains examples of further
quantifiable loss payments and their circumstances.

8.5  This policy is not intended to replace or compensate for the lack of contents
Insurance. Where payment is due, it will be made at the current value, not the
value the item was purchased at. It is the tenant’s responsibility to insure their
possessions against accidental damage e.g. to address damage following
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flooding.

9 Discretionary Compensation

9.1  Cannock Chase Council may, on a case-by-case basis, consider making a
monetary payment as a gesture of goodwill where other service delivery failings
cause exceptional inconvenience, stress, disturbance or annoyance.

This could include for incidents of:
. poor complaint handling
. delays in providing a service e.g. in undertaking a repair
. failure to provide a service that has been charged for
. temporary loss of amenity (other than central heating as covered in

section 10)
. failure to meet target response times
. loss of use of part of the property

. failure to follow policy and procedure
. unreasonable time taken to resolve a situation

We may decide that through our actions or inaction, we have caused a tenant
to experience stress, upset or inconvenience and as such may look to
compensate them for this. We do not compensate for loss of earnings, but may
consider, for example, that if a customer had to take time off work, that

this was an inconvenience. If a goodwill gesture is offered managers should aim
to tailor it to the individual and base each offer on the particular circumstances
of the case.

9.2 In some circumstances, it may be appropriate to offer a combination of
recompense which includes work to a tenant's home and a financial
compensation payment, but only if this is acceptable and agreed by the tenant
in advance as part of their complaint resolution.

Therefore, compensation may be in the form of one or more of the following:
An apology

Specific action(s) by the Council

Review of policy or procedures

Gesture of goodwill

Financial compensation.

We reserve the right to choose, sometimes even without acceptance of fault, to
offer recompense.

9.3 Compensation will be paid at the discretion of the appropriate section or Service

Manager in accordance with this policy. Further details are contained in the
table of compensation offers at Annex 1, and will generally follow the below
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9.5

9.6

table for discretionary compensation offers.

Item No. 10.15

Impact/Duration

Minor Impact

Moderate Impact

Severe Impact

Up to 1 week £25-50 £75-150 £200
Up to 2 weeks £75-100 £150-200 £250-500
Over 2 weeks £150-200 £250-500 £500+

Whilst the level of compensation offered will be determined on a case-by-case
basis and by the Manager dealing with the case, when determining an offer the
Council will give due consideration to the Housing Ombudsman’s guidance for
financial remedies when making complaint determinations (as detailed at:
https://www.housing-ombudsman.org.uk/centre-for-learning/key-topics/our-
orders/ombudsmans-policy-and-guidance-on-remedies/)

If financial compensation is considered appropriate by the Investigating Officer,
any outstanding debt to the Council including arrears and rechargeable repairs
may be deducted from the amount of compensation awarded. Any remaining
balance will aim to be paid directly to the tenant by BACS transfer within 14
calendar days on credit to the rent account.

As previously stated, this policy does not cover payments to settle claims for
personal injury or loss/damage to property through negligence of the Council.
These matters are dealt with separately by the Insurance Officer. Housing will
liaise with the Insurance Officer to determine the most suitable route to deal with
the matter where the situation not clear. Should a claim be deemed to be outside
the scope of an Insurance claim then Housing may consider a discretionary
payment on a case-by-case basis.

10 Service Failures by Contractors

10.1

10.2

Contractors providing services on behalf of the Council will also be expected to
follow this policy and adhere to the Council’s Complaints Procedure where
required.

Where a contractor has failed to deliver their service(s) they are completely
responsible for compensation in line with the agreed service arrangements or
arrangements outlined within the contract between the Council and the
Contractor.

11 Acceptance of Offers, Appeals & Review.

1.1

Where the Council makes an offer following a claim for compensation, the
customer will be invited to indicate their acceptance of the offer made in writing.
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The customer will sign a declaration of their acceptance indicating the offer is
full and final in agreement to the settlement of their complaint or claim.

11.2 If a customer requests for the offer to be reviewed, this will be considered by an
alternative decision maker i.e. if a Service Manager offered then the Head of
Service will review, if Head of Service offered then an alternative Head of
Service or Deputy Chief Executive (Place) would review. The outcome of this
review will constitute the final internal decision. A decision letter will be issued
confirming the customer’'s rights to seek assistance via the relevant
Ombudsman.

11.3 Where an offer of compensation is made as part of the Council’s offered
resolution to a Stage 1 complaint, the customer will have the right to request a
review of the decision made or of the compensation offered; this will be
confirmed in the Council’s decision letter.

11.4 If a customer requests a review of the decision made or the compensation
offered as a result of a Stage 1 complaint, this will be considered by a different
officer under the Council’'s Stage 2 process, as confirmed in the Council’s
Complaints Procedure. The outcome of this review will constitute the final
internal decision; the Stage 2 decision letter will confirm the customer’s rights to
seek assistance via the relevant Ombudsman.

12 Performance Monitoring

12.1 Performance in relation to the implementation of this policy will be monitored
through the Housing Services’ Performance Framework, to include details of all
payments awarded, these include:

. Reason for payment
. Amount

. Date paid

. Authorising Officer

12.2 A central record of all compensation awards including gestures of goodwill such
as flowers, vouchers etc. will be kept by the Service Improvement Team.

12.3 We will monitor our performance in acting and learning from complaints and
amounts payable in compensation will feed into this.

13 Policy Review

12.1 This Policy will be reviewed annually in order to incorporate legislative,
regulatory or best practice developments. The Council will also make policy or
procedural amendments as and when new services or systems are introduced;
and any substantial reviews will be undertaken by consultation with the tenant-
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led Housing Improvement Panel, or Housing Board.

14 Contact

14.1 For comments or complaints about a service or to request compensation please
contact the Service Improvement Team:

. Telephone: 01543 462621

. Send us an email to
housingformalenquiries@cannockchasedc.gov.uk

. Post: Service Improvement Team, Cannock Chase Council, Civic
Centre, Beecroft Road, Cannock, Staffordshire, WS11 1BG

. More information on-line at www.cannockchasedc.gov.uk

15 Policy Update

Last updated: 17/07/2024
Approved: Cabinet 26/09/2024 (TBC)

Next document review by: 15/08/2025

Housing Services - Compensation Policy 2024-2027 11



‘8|gejieAeun SI WOOJ 8y} 3oom
919]dwoo yoes Jo} uonesuadwod

JO Junowe a8y si ainbiy Bunnsal sy woou
"'SWo0J 3|qelqgey Jo abejuadsad e BulAl] Jo woolipaq

se pied aq uay} ||Im uonesuadwo) | Aue Jo ash Jo SSOT
"JuaJ JuaLnd ay} AQq papIAIp

8 [|IM SWOOJ JO Jaquinu [e}o}

3y} ‘pesn ag jJouued wWool e aIdYp\

"UOIJEPOWILLIODDE SAljEUID)R

398s 0} uoisioap Aue 0} Joud pajoeuod aq piNoYs saolAleg bBuisnoH
‘sased Jsow u| "palinbai Buiaq se padsuapina 8q 0} pasu pjnom

1 Joy pied pue jybnos usaq sey UOI}EPOWWOII. SAIJBUIS)E BIBUAN
sAep / Ja)e jual Apjoam ay} Jo 9% 0| - SWooy jusnbasgng

sAep / Jaye jual Apjoam ay) JO %0z - Wooy Ule\

‘g|geoljdde aiaym papasdxa agAew

"anoldde 0} pasu pjnom Jojoali J0 82IAISS JO peaH 00GF Jeno J| JUNOLLIZ BU|| “SONSSI S J5A0D

+0053 | 006-0523 | 002-0513 | Syeemziang || L SR AOTE TS PR D e (c'6
00G-0GC3 00¢-0G13 001-G/3| s¥eamgoidn Ul pesn aq ow_m Kew SIyL eied ui pajiejap se)
00C3 0G1-S.3 0S-G2¢3 ¥9am | o3 dn . ’ sjuawAied
joeduw joeduw joeduw -55UBKOUUE IO Aieuonauosiq
919A9S °jelspon douiy | uoyeingpoeduw 2oueqgJnisip ‘ssalls ‘@oualusAuodUl

|euondaoxa asned sbuljie) Alaalop

IMOIS] BU} YIM Bul| Ul pauapisuod sjuswhed AIBuonaIosiQ | go4 0s S15UM [IMPOOB JO SBIMSED

9|dwex3
uojjesuaduwiod Jo S|aAdT B1I19}119) / SUOIjeIapPISUO) | [ ealy Julejdwo)

SI9jJO uonesuadwo)) S8dIAIeS buisSnoH Da0D

|l Xauuy

81°0L 'ON wdy



€l

1202-v20z £oljod uonesuadwon) - saoinieg buisnoH

Jayeay Jad Aep Jad 00'GF - Je1eay Atesodwa] ()

‘(01 uonoag Jad se ‘10}oenuo)

Aq papinoid uaym jou) Juswdinba ayy papiroid Apoauip sey il
alaym ‘pasn AJ1011109]8 [euonippe uaaoid 1o} ayesuadwod [ DJDID

JO @sn ay} Jnoyym Jiedau e 9)9|dwod
0} 8|qeun s1 DADD Auqisuodsal
$,00909 sl ley} Jiedal e 8)8)dwod

0} ain|ie} ‘0l UoNd8g JO 9pISINO

S)S09
Ann paseauou|

louN0D BY1 YIIM 10BIUOD IO Sjusabuelle 82IAI8S S J0JOBIUOD) BU)
Ylm aoueploooe Ul pied aq pjnom uonesuadwod ‘g| uonoss Jad sy

‘poliad

9|qeuosealun ue J1oj sailin ay}

JO @sn [|n} Buiaey jou Juapisal oy}

ul pajnsal sey yoiym ‘Ajijigisuodsal
S,10}0B1U0D N0 10 S, 0JD9D

Sl 1ey} ‘ejeosawi} paalbe ay) uiym
Jiedal e 919|dwod 0} ain|ie} e aJdypn

Jajem
J0y Jo/pue Bunesy

‘Aouyog)e "Ho
saljlusawe Jo SSoT]

sinoy gy Jeye

Jual Apjeam sy} JO %G| :8|qejieAe DA dleledss — WooJyjeq JO SSOT
sinoy

Q¥ Jaye ual Apjeam ay 1o %Gz DM Jaylo ou — woolyjeg Jo SSoT

‘pajoeduwl

JI Jayem Bupjulp pue sjeaw Jo }S09
8y} SpJemo} 9)nquIU0d 0} SdUBMO||e
ue BuiAed Jopisuod |IM DADD
‘wooJyjeq Jivy} Jo asn 8)9|dwod
9S0| spueULd) By} ‘(Sy4om apelbdn
J0u) saiedal JO }nsal e se ‘alaypn

SHUIS pue SIamoys
‘suyeq "6 san|Ioe}
Buiyjeq/buiysem
Jo ssoj |ejol

‘pajoeduwil JI 8duemojje |eaw uosiad Jad Aep Jad G| 3
‘'salj|ioe} Buooo 0} ssaodoe
OU UM sJy 81 Jaye jual Apeam ay} JO %Gz - USYDYY JO SSOT

‘pajoeduwil

JI Jojem Buulp pue sjesw JO }S02
8y} SpJemo} 8)ngljuod 0} SdUBMO|E
ue BuiAed Jepisuod os|e [IMm DADD
‘uayoyy Jiay} Jo asn 9)9|dwod

8s0| s/jueua) ay) ‘(sy4om apelbdn
J0U) sJiedal JO }Nsal e se ‘@IaypA

sapl|1oey
BuI}009 0} ssa9doe
/ Udydyy jo sso7

uoljesuadwod Jo S|aAdT

eLI9}ID / SUOIJeIBPISUO)

9|dwex3
| ealy jurejdwon

61°0L "ON w?j|




) 1202-v202 £olj04 uonesuadwon) - saoinieg buisnoH

JouU sI awayds e ul ybij auo JI

WwioJj pajonpap a4 ||IM Junowe ay| "9AI82al Jou pIp Ay} a2IA1as 8y | 6 8 "palaAljop uaaq Jou Sey a2IAISS
Jo} pabieyd 1s0o ay} 0} JusjeAinba junowe ay) aq |jIMm uoilesuadwon) ay) Jo ued Ajuo Ji Jo ‘pajuswa|dwl
AjInyjssaoons usaq aney
‘uonesuadwod 92IAIBS 8} JOA0D 0} sjuswabuele

abueyo

92IAJIaS B 0} Jo3lgns
SI YdIym 99IAIaS

e apinoad o} aunjieq

aA182al 0} pajilua aq Aew Aay) ‘ebieyo aoinies e Aed Aay) yoiym Joy aAljeUId)|E B|qeuOSeal
‘Inoge sn p|o} sey Jop|oyases| B YoIym 92IAI8S e apinoid O} [ie) om J| Jl JuswAed e pJjeme jou pjnom apA
‘Ao1jod

(payodwoo

usaq sey Jiedal ay}
90UO0 uonebisanul
0] 109[gns si

siyy) Jiedas e 0} anp
paqginisip

10 pabewep

uaaq aAey Aay)

JI ‘60 sBuibuojaq
10 suolje1029p

SIY} Jepun Jou pue JadlQ sdueInsu|
ay} Aq pe|puey aq Aew pue

[1ouno) 8y} Jsuiebe wiejd asueInsul
ue se palapisuod aq Aew Jayew
SIy} 1oUN0Y) 8y} Jo aouabibau
pabajje 0] anp sI Jajjew ay} a8

'00a990 Aq pseye|dwod uoneloospal
‘pasinbal aq ||Im paJinoul S}S09 JO 82UdPIAT Jo s)s02 abewep yons Jo
S1S00 8] JOA0D [|IM M ‘SI0}OBIJUOD

: : poob Buiyep
uoleioaldap JapIsuod os|e [[IM AN “DADD Ag uonodadsul | si 10 DD Aq diysuewsiom Ayjjenb
Buimo|jo) paulwua}ap aq ||IM (uoneloaspal -oul) uonesuadwo) Jood 0] enp sI abewep alaypn
“Jiedal
e Apawal Jo 8Aj0Sal 0} Jaiipiunyap
e se yons juswdinba asn 0} pasiApe
S| JaWo)snod Y/ 1o ‘sialipiwnyap
Hun Jad Aep e 00°G3 - Jauipiwnyaq (z se yons juswdinba jsijeloads

9|dwex3

uoljesuadwod Jo S|aAdT BLI9}IID / SUOIjeIdpISuUo) | / eaay julejdwo)

02°0lL "ON wdyf



Gl 1202-v20z2 Aolj0g uonesuadwon) - saoinieg buisnoH

‘Kaijod
uonesuadwod) YYH 3y} 0} j}oalgns ‘anoqe pajsi| Jou suoseal/saliohajes 1ayjo Aue 1o} pasapisuod aq Aew uonaioasiq :gN

)N AOD SaiIUNWILIOD ANQORYBH//-01Y
1 punoy} aq ueod siy|

'0SF JO0 wnwixew e 0} dn ‘ajeldoidde *asuadwooal a1y 4o}
JI ‘uoiesuadwod JO pleme SaoUBISWNIID [euoljdaoxa Ue JapISuod JO |9A8] 1S B puk ‘MO||0} 0} Spaau uonesjjdde ue jo
Aew D@HH ybnoyye ‘eouelsul siy} ul sjgeAed si uonesuadwod oN ueule|dwod ay) yoiym ssadoud | Buljpuey 3031109u]

‘9011d S8|es ay) WoJ) payonpap si Jual Jo Junowe e sl alay] ‘'H70Qa 8yl Ag pepiroid
|e101 ay| “Aejap ayj Jo pua ay) 0} Aejap 8y} Jo Jejs 8yl wodl joeq | sl aouepinb jusnbasgns pue Ggg |

JUaJ WIejd 0} Jels ued s/jueus) ay) ‘eouepinb aae|sibal ayy UIYIAA 10y BuisnoH ayj ul 1o 18s SI Sy |
‘paJapIsuod
"Jueure|dwod ay) isnf jou pue pajoaje aq p|nom uonesuadwod ou usay)
asoy} ||e 0} papirold aq ||IM SIY} pue sablieyod sieah xau ay) | ‘Bunjiom uiewsad siayio Ing paliedal
a|dwex3
uoljesuadwod Jo S|aAdT BLI9}IID / SUOljelapIsuo) | / easy juiejdwo)

12°0L 'ON wdy



